
Excellent, 22, 
50%

Good, 19, 43%

Fair, 1, 2%
Don't know, 2, 5%

How good are we at answering your calls and 
responding to queries?

Thank you to everyone who took part in our 2015 client 
survey, this is what you told us 

 
We collected 44 responses over a two week period, these responses will help 
us to improve the service we offer to our clients. 
 
 
 
Question 1 
 
 
 
C&O    =  
Choices and Options 
 
CMHT =  
Community Mental    
Health Team 
 
 

 
 

 
 

 
The majority (47%) of you who answered our survey had heard of us via your 

G.P. 
 

 
 
 

Question 2 
 
 
 

Most of you seemed 
very happy with the  

we deal with your 
queries and answer 

your calls. 
 
 
 
 
 
 
 
 

A huge 93% of you rated us as either excellent or good in this area. 

G.P./Doctors, 20, 
47%

Friend, 2, 5%

Police, 7, 16%

CMHT, 4, 9%

Referral,  3, 7%

C & O, 1, 2%

GROW, 1, 2%
Hospital, 1, 2% Victim Support, 

2, 5%

Newspaper, 1, 
2%

Internet, 1, 2%

Where did you hear about Rotherham Abuse 
Counselling Service?



Excellent, 28, 
67%

Good, 11, 26%

Fair, 1, 2%
Don't know, 2, 

5%

How do you rate the counselling room?

Excellent, 35, 
83%

Good, 5, 12% Fair, 1, 3%
don't know, 1, 

2%

How helpful have you found the staff?

Question 3 
 
 
 
Most seem happy with 
our waiting room 
 
 
 
 
 
 
 
 
 
 
 

Question 4 
 
 
 
 

And our counselling 
rooms.      

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Question 5  
 
 
 

You find our staff are  
helpful. 
 
 
 
 
 

Excellent, 20, 
48%

Good, 21, 50%

Fair, 1, 2%

How do you rate the waiting area and facilities?



Excellent, 37, 86%

Good, 6, 14%

How friendly have you found the staff?

Excellent, 34, 
83%

Good, 5, 12%
Don't know, 2, 

5%

Overall, how would you rate your counsellor?

Excellent, 21, 
49%

Good, 19, 44%

Fair, 2, 5%

Don't Know, 1, 
2%

How useful was the information we initially sent you?

Questions 6 and 7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You told us that you are pleased with all of our staff, including counsellors. 
 
 
 
 

Question 8 
 
 
 
 
 
 

Most of you found the 
Information we provide 

Useful 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



yes, 30, 77%

No, 9, 23%

Would you like an appointment reminder 
service?

Letter,  6, 
17%

Text, 26, 74%

email, 3, 9%

If yes by what method?

Day before, 
13, 45%

2 days 
before, 15, 

52%

1 week, 1, 
3%

And what notice?

Good, 2, 5%
Fair, 1, 2%

Don't know, 39, 
93%

How would you rate our website?

Question 9 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

77% of clients would like to see an 

appointment reminder system put into 

place.  

The majority would like this to be 

delivered by text message, either 1 or 2 

days before. 

 

 

 

Question 10 

 

 

 

The majority of you hadnôt seen 

our website. 

We will be working on promotion of 

our site and its content at some point 

in the very near future. 

 

 

 

 



Yes, 37, 86%

No, 6, 14%

Did you find it easy to locate the building (Rainbow 
House)?

Yes, 39, 100%

Do you find it easy to access the counselling rooms 
and toilets?

Yes, 39, 100%

Are our opening times convenient?

Questions 11, 12 and 13 

 

Most of you said that you found Rainbow House easy to find 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Everyone that responded felt 

that our facilities are accessible 

 

 

 

 

 

 

 

 

 

And that our opening times are  

Convenient 

 

 




